DEPARTMENTAL PROFILE 2005: POLICY AND REGULATORY AFFAIRS

1. Background

The SABC as a public broadcaster is fully subject to the regulatory framework of the broadcasting industry and, in this regard, is answerable to ICASA. It is also answerable to the Broadcasting Complaints Commission of South Africa (BCCSA) with regard to complaints on content, Advertising Standards Authority (ASA) with regard to complaints on advertisements aired. In addition to these, the SABC also sets internal commitments, through its editorial policies, with which it must comply.

Non-compliance with regulatory requirements may lead to punitive measures such as fines and could, in extreme cases, lead to the revocation of the broadcasting licence or the non-renewal of the licence. It is probably needless to highlight that the SABC as a public broadcaster may also be brought into profound disrepute in the eyes of stakeholders, the public and the broader industry, should it be found to be non-compliant.

The Policy and Regulatory Department is part of the Public and Regulatory Affairs division came into inception in 2001.  The department provides advice and support to the Corporation, its channels and radio services with regard to policy, regulatory and complaints matters. It also liaises on behalf of the Corporation with the industry and regulators regarding content, technical and other related matters to its broadcasting services. 
2. Structure of the Department

3. Functions of the Department

· The department handles complaints lodged against the Corporation regarding programming issues, such as complaints on the use of language, obscenity, violence etc. 
· Handles complaints related to the broadcast of elections by the Corporation;
· Develops and publishes editorial policies laying out how the Corporation should conduct its broadcasting services

· Liaise with regulators, particularly ICASA regarding its compliance with policies, regulations and licence conditions.

· Tracks mandate performance and issues reports on local content, language and genre performance;
· Makes submissions on behalf of the Corporation on external policy issues 
· Liaises with ICASA on the amendment of the Corporation’s licences 
· Researches and runs ad hoc projects in the policy and regulatory arena as they arise, these include parliamentary hearings and government policy papers.
	AREA OF WORK
	WHAT THIS ENTAILS
	WHO TO CONTACT FOR FURTHER INFORMATION

	Broadcast Compliance and Editorial Policies
	· Liaison with BCCSA and ASA, deals with all complaints received, including election complaints, and assists in development and publicity for editorial policies. 
	Fakir Hassen

X3728

	ICASA Liaison
	· Liaison with ICASA around monitoring issues, policy inquiries, amendment applications and competitor activities.  

	Philly Moilwa

X3708

	ICASA Technical Liaison and Universal Access
	· Managing ICASA technical matters including amendment applications and telecommunications matters and chairs the Universal Service and Access committee.
	Lynn Mansfield

X4633

	Mandate monitoring
	· Tracking mandate performance on television, developing monthly reports on local content, language and genre performance.
	Marianne Gertenbach

X4870
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